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Abstract :

The current study aims to identify the effect of the electronic marketing mix
elements on hotels service quality improvement. Seven hotels of five and four stars in
Oran city were chosen as a study sample, 140 questionnaires were distributed and 111
of them were judged analysable and were retained for the study. Convenient statistical
methods were used to analyse the obtained data. This study concluded several
conclusions, mainly:

o Personal characteristics (sex, age, educational level) have no effect on the sample
responses about the electronic marketing mix variable and the hotels service quality
improvement variable.

e The nationality has an effect on the sample responses about the electronic marketing
mix variable and the hotels service quality improvement variable.

o There is a significant effect of electronic marketing mix elements on the service
quality improvement of five and four stars hotels in Oran city as follows:

o There is a significant effect (22,2%) of electronic hotel service offer on the service
quality improvement of five and four stars hotels in Oran city.

e There is a significant effect (20,7%) of distribution on the service quality
improvement of five and four stars hotels in Oran city.

e There is a significant effect (20,3%) of promotion on the service quality
improvement of five and four stars hotels in Oran city.

e There is a significant effect (17,8%) of the electronic website on the service quality
improvement of five and four stars hotels in Oran city.

o There is a significant effect (11,6%) of the electronic pricing on the service quality
improvement of five and four stars hotels in Oran city.

Keywords: Electronic marketing mix; hotel services; quality; hotels.
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